Card Acceptance Guide (Acquiring guidance)

VISA CARD
Card Face Design 1 - Security Features
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3-digit verification value printed on the
signature panel after the full or truncated

A new two-colour (blue and account no:] L e
gold) Visa signature panel with larger typeface En ﬁ %‘F szu E?%Eﬁ% BOVEFR—
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Existing card design

A three-dimensional hologram
depicting a flying dove on the
right side of the card
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A clear microprinting around
the Visa logo
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Cardholder name Eﬁ‘gﬁ% date The embossed flying
FEHRF 7 V must be present
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The pre-printed first four digits of the

account no. positioned below the first

four digits of the embossed account no.
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VISA CARD
Card Face Design 2 - Security Features
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Redesigned Dove hologram and security 3-digit verification value moves off
features integrated with magnetic stripe signature panel
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Updated tamper evident
signature panel design
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Mew card design
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HOOO L2234 SE¢S S0 Card number

The pre-printed first four 5

digits of the account no. e 12/12

positioned below the first - ’ =

four digits of the ? bl Ll Redesigned Visa logo

embossed account no. BEIERETHY VisaPgiZ
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Expiry date
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MASTERCARD CARD
Card Face Design 1 - Security Features
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The Chip A three-dimensional
mhA hologram on the right
side of the card
Card number FHAEEBEVEYEE
T B
The pre-printed first four Expiry date
digits of the account no. Cardholder name ZIE A A unique security character
pOSitiOl’led below the first -EE‘EH% appears on the card face
four digits of the embossed +FEBELEISEOEBEE
account no.
B ETE N 1E B A
MENEF 2T

Back Side of Card £ =&

3-digit validation
code shown on the
signature panel
NE—A=NHF
MARBEZEER L

The word “MasterCard” Vi
is presented in multi-  —p
colour on a signature i
panel

TEEEH
“MasterCard” FHENTE
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The Chip
)

The pre-printed first four
digits of the account

no. positioned below the
first four digits of the
embossed account no.
BEFENHFEE T
BOEHF 2T

The word “MasterCard” is
presented in multi-colour
on a signature panel
TR HY “MasterCard”
FEENEEERLE

A three-dimensional
hologram on the back side
of the card
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MASTERCARD CARD

Card Face Design 2 - Security Features
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MasterCard.

= £

2 i s = Card b
Lyle 7512 IRV ILShL e

5412 PLATINUM
e L2 - Lk
BLEE M. CARDHOEDER Mas!erc fd

Expiry date
Cardholder name ZEA
FEHR

Back Side of Card {Z =&

3-digit validation code shown on the
signature panel
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Chip Card Processing & 5 < ERIEREF

Key points to be noted while doing chip transactions L@ B <X SEEIZNEL,

e Look for the presence of chip on the card EREEHAFEEE RS

Lookout for the chip on the card & 15 FA-F 7R
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e Ifitis a chip card, insert chip card in the direction shown by the terminal — do not swipe

ERBAT TERBERNA OSSR FEAKRE - D26+

®  Chip card must be fully inserted in the reader until the transaction is completed

RAFTLATERAEERRAEERS TMK

®  Chip card must remain inserted on the reader until the transaction in complete

RATLAREERFRANEERSTHALE

e [f achip card is accidentally swiped on a chip terminal:

ERBRHFTMEERFRIHE RIS

- Terminal will automatically identify it as a chip card

RinHEEBEIA TR ARAF

- Terminal will force the cashier to insert chip instead of doing a swipe

RinEEREIWRERAR S~ MAREFRIBARE

e [If terminal request PIN, ask cardholder to enter PIN
BHRIHHERBARE > UHEFFARAEARE
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How to verify JCB Credit Card

JCB Card Features

Card Issuer’s logo

Chip may be

present on card

16-digit JCB card

Humbor 3540 1234

Cardholder’'s name

Expiry Date
(MM/YY)

Traditional JCB card features

.
Magnetic Stripe

CAUTHOMIZED SIGHATUNE]

JCB Signature | @
Panel

JCB CO,, LTD. towx gor:
7451 Brimom i, Miska-ah, Tokyo
1818004, Japan TEL: 0422751700

@11 tund, plase o 4 the shove ksuar

JCB CARD

00/:00 @ E@

CARDHOLDER HARE

JCB CARD

Hologram

et .
y 14188 G @

CARDHOLOER HANE

JCB logo

** JCB Special Embossing
Character may not be embossed
on card

Holographic Magnetic Stripe JCB card features

e

Some cards may

contain Holographic
JCB CO., LTD. icad cerr)

Magnetic Stripe
7.5-14 Seimreia, MR-ah, Tooye
1A7-8001, Japan TEL D422 T8-1T00
@1 el . i 52 M e
JCB CARD
o ** No hologram will be present on

card if card contains holographic

magnetic stripe

Different JCB Logos

On JCB Credit Card

Except 3-color JCB logo, there are also monochrome JCB logos (“White” and “Silver”), logo printed on foil material will be

printed on card face.

Current 3-Color loao

JCB logo
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T
White (Mono) ~ Silver (Mono)  Logo printed on foil material

f—.‘\ ** Previous JCB logo may be present on existing cards. This
I IE! ‘ I
o )

logo will be completely replaced with current JCB logo by the
end of 2018.

JCB provides the very best in service and support to our 28 million merchants and more than 86 million cardmembers around the

world.

JCB is already one of the largest and most trusted credit card companies in Japan, and the fourth largest brand in the world. Why
not add us to your business and watch it grow? Adding JCB to your business is like opening a window to another level of

opportunity.
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